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Email:  ed@itinteractive.com  
825 Windsor Ct.      Ripon, WI  54971 

 
OBJECTIVE 

Position in software development, utilizing my experience and expertise to work projects, add value, and 
help reduce your IT department’s project backlog 
 

PROFILE 
 Proven ability to work in multiple technical and functional environments 
 Result oriented, experienced project team member, outstanding problem solving skills 
 Specialized in web based design and development 
 Excellent communication skills.  Experienced in building rapport with clients and team members 
 Able to turn customer requirements into interactive solutions 
 Experienced in mainframe system integration with client server and 
web-based applications 
 Hands-on experience leading all stages of system development 
efforts, including requirements definition, design, development, 
testing and support 

 
PROFESSIONAL EXPERIENCE 

i.t.Interactive, LLC (Ripon, WI)  1993 – Present 
President and founder of software consulting and development company 
Accomplishments 

• Provided consulting services to Mercury Marine (9+ years) 
o Developer and project manager on web-based/Java system 

to implement wireless part picking application for 
warehouse.  This 10 month development project was implemented on time and within 
budget.  The system was recognized by management as one of the most successful IT 
projects in recent history.  System performance exceeded expectations.  Staff and hardware 
reductions resulted in real cost savings. 

o Support and development of extranet web site.  The web site supports over 4,000 Mercury 
dealerships around the world.   The system grew over the years to support over 90% of all 
transactions electronically (parts orders, engine orders, warranty claims, service support calls, 
product registrations,…). 

o Development, project lead and support of Mercury Parts Express web site.  Integrated web 
site with extranet and internal systems.  As a result, company was able to process parts orders 
from the web site with minimal staff involvement.  

o Support and development of mainframe systems(Cobol/JCL), client server systems(Visual 
Basic and ObjectView) and web-based applications (ASP, Cold Fusion, Java --Internet, 
Extranet and Intranet) 

o Design, development and support of system interfaces between legacy applications and new 
Oracle applications being installed 
 

• Software development and web site development for small to mid-sized businesses in Wisconsin and 
the Midwest 

o Specialize in user-maintained, database driven web sites (real estate, rental properties, 
tourism, shopping carts, on-line ticket sales, local organizations).   

o Currently hosting and maintaining over 90 web sites.  Our web sites manage over 7 million 
hits per month.   
 

Technologies: 
 Active Server Pages 
 Cold Fusion 
 Visual Basic 
 Java / JSP 
 Javascript 
 COBOL (mainframe) 
 ObjectView 
 Oracle 
 SQL Server 
 Microsoft Access 
 DB2 & IMS



• Software development and support for Math Corporation.  Developed client server application used 
to model loan calculations.   Developed web-based version which acts as a sales/demo tool for Math 
Corporation engine products.  Math Corporation client base continues to grow as a direct result of 
their web site and on-line tools.  
 

• For more information, please visit my web site at www.itinteractive.com 
 
Mercury Marine (Fond du Lac, WI)    1992 - 2000 
Manager, Project Lead, System Analyst, Programmer/Analyst 
Accomplishments 

• Worked in “New Technologies” area to develop systems using new toolsets 
• Led transition of major dealer system from DOS to Windows/Visual Basic to multiple web-based 

platforms.   
• Application support in distribution, engineering, sales, service, warranty and warehouse management 

functional areas  
 
Computer People Unlimited (Appleton, WI)   1989 - 1992 
Consulting – mainframe systems 
 
Martin Marietta Corporation (Denver, CO)   1982 – 1989 
Project lead to Payroll and Labor Costing applications.    
Software development. 
 
Gould, Inc.  (Chicago, IL)      1980 - 1982  
Programmer/Analyst 
 
Peoples Gas Company (Chicago, IL)    1977 - 1980  
Programmer. 
 
 

EDUCATION 
 University of Wisconsin – Whitewater 
 University of Wisconsin – Madison, Bachelor of Science – Computer Science 
 
 

ADDITIONAL INFORMATION 
Computer/Software skills:  proficient in Microsoft Office tools, small business networking, computer 
hardware repair/diagnosis, web graphics design, Dreamweaver, Fireworks, OmniForm, WebTrends 
 
Interests:  family, avid tennis player, bicycling 
 
 

REFERENCES 
Available upon request or contact any of my existing clients by viewing the “Our Portfolio” page on my 
web site (www.itinteractive.com). 
 
 


